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Community Connections 

• Organisational Vision

• Organisational Mission Statement

• Framework of Practice
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Multicultural Development Unit
(MDU) Practice

Practice is based on: 

• Consultation

• Participation

• Flexibility
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‘Family Friends’ Volunteer Program

The Family Friends volunteer program helps refugee 
and other new migrant families settle into the 
Warrnambool community.  It is made up of local 
individuals and families who have chosen and 
committed themselves to become ‘extended family’ to 
a newly arrived family who, as a result of re-
settlement, have had to leave their loved ones behind. 
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The Family Friends commitment is 
long term, reciprocal and proactive



‘Family Friends’ – How it started

• Sudanese families re-location to Warrnambool

• Kay Riordon – Family Friend’s crusader

• Integration into Warrnambool community

• Beginning of the MDU

• Sudanese community’s active role within the 
Warrnambool community
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‘Family Friends’ Volunteers



‘Family Friends’ process

• Recruitment

• Assessment (Yes/No)

• Training (Agency – MDU – Sudanese)

• Consultation with Sudanese Community

• Match

• Continuous consultation 
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Continuous consultation
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Family Friends – Benefits to Practice

• Often the first to notice issues or gaps in services 

• Not seen as an authority

• Become part of the larger community
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