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* The photographs that appear in this presentation ar
NOT of the research participants but are general
marketing photos used by my workplace.

e Consent has been obtained to use these




* \Why research vulnerable families?




This was the topic | chose for my PhD
studies.

* |dentifying parenting strengths in
vulnerable families, a critical
ethnomethodological study. ..

* Critical ethnomethodology extends the
phenomenological perspective to study
everyday social interaction. .

1 Campbell (2002); 2 McHoul (1994); 3 Heritage(1984) ; 4 Jayyusi, (1991)




* \WWhat Is critical ethnomethodology?

* Examination of how people make sense

of the social and historical
circumstances they see themselves In.

* How people understand the world In
which they live. ..

3 Heritage(1984) ; 4 Jayyusi, (1991)




* Philosophical underpinning of my
study embraces a social justice
approach to parenting.

* Every family, regardless of their
situation, has strengths that are unique

to the individual family.

* Parents and children are influenced
and motivated by the way significant
people in their lives communicate and
respond to them. -

5 Roberts (1994) ; 6 Office for National Statistics (1997);7 Linke (2004)




* When parenting
Interventions and
service planning are
based on strengths
rather than deficits,
families become
iInvolved In the

therapeutic process
and use their
strengths and
resources. s

8 Turnball, Blue-Banning, Turbiville, & Park (1999); 9 Goldfield (2004)




* Parenting is complex
and rarely predictive

IS a social act.

Knowledge is

constructed and
reconstructed by
Individuals in particular
times and places. ss7

5 Roberts (1994) ; 6 Office for National Statistics (1997);7 Linke (2004)




From the literature:

In Australia, parenting research has its
foundations in upper and middle class
values wou

Vulnerable family parenting research has
taken a deficit approach

Is limited

Comparisons are made with the normative
standard for affluent families .

Vulnerable families do not access traditional
parenting programs or services .

10 Bull, McCormick, Swann & Mulvihill (2004); 11 Chaffin, Bonner & Hill, (2001); 12 Holzer, Bromfield, Richardson & Higgins,
(2006). 9




Parenting programs to support vulnerable
families

* Vulnerable families do not access programs
simply because they are available

* They are not sophisticated users of services

* They are suspicious of the motivation for the
service and the level of ‘real world ’
understanding of their needs and capacity to
meet them. 1s14.15.1

13 Katz et al (2001), 14 Daro et al (2003), 15 Kovacs (2003), 16 Van Wormer (2001)




Research
Methodology

An In -depth semi -
structured interview
with 21 participants
(families).

Participants

Included parents
who had at least one
child and were the
primary caregivers
of their children.

17 Campbell (1990)




* Participants were
categorized in the
‘low Income
category ’ In line
with Centre link
SOCIo -economic
category (2005).

Participants were
recruited
throughout the
Maternal and Child
Health Outreach
Program

18 Centrelink (2005)




Procedure
e Recruitment

* Criterion snowball sampling method
was used through the use of the
Outreach Referral Form which

Indicated client income. «~

* |etters outlining the goals of the
research and inviting parents

participation in the study were sent to
parents.

17 Campbell (1990)




* Upon qualifying for
the study, they
were telephoned
regarding inclusion
In the interview.

Informed consent
was guaranteed by
completing an
Informed consent
form at this time.




Interview type and topics

Interviews were tape recorded and then
transcribed verbatim.

The initial questions addressed parents
background history.

Families were asked about their families of
origin in order to understand what they were

familiar with as children.

Parents were asked questions about the
circumstances which led to them be In their
current role and what attitudes were
expressed in their community about their
role as a parent.



* To assess the parents ' understanding
of parenting knowledge and parenting
strengths each parent was encouraged
to express what they thought parenting
knowledge and strengths were and
what had come to influence their views

on these topics.

Data collection ceased once saturation
of the topics occurred which Is
consistent with critical
ethnomethodology. 102

19 Baker (1997); 20 Have (2004)




Data Analysis

* Each interview was transcribed as data
was obtained, returned to the
participant for validation and
trustworthiness. 2.2

* The constant comparative method has
been used to analyze the data In
accordance with critical
ethnomethodological guidelines. .2

20 Have (2004); 21 Cheek & Gough (2005).




Key Findings
1. Communication
* Being listened to and understood 2 2

* Not being judged negatively and asking
for help =

2. Collective Decision Making

* Encouraged parents to voice their
needs

* Increased understanding of service
agency decisions sz

22 Dawson and Berry (2003); 23 Barnes and North (2006); 24 Shiknoff and Phillips(2004); 25 Huntsman (2005) 18




3. Professionals Role

* Strengthened parenting when acknowledged

and built upon a family ’s existing parenting
skills

Flow on effect was to increase capacity for
change

Resilience in parenting

In home VISIting. 25,272

4. Partnership

* Working in collaborative partnerships
created positve family relationships 2z

* Trust and respect for who they were and not
what they should be. .2

26 McCurdy & Jones (2000); 27 Davis, Day & Bidmead (2002). 28 Johnson, Howell & Molloy (1993).




5. Better Future

e Families wanted their children to have a
better future. 28, 29. 30

6. Family Expertise
* Vulnerable families were the true experts on

their own needs s =

Strong neighbourhood alliances and positive
role modeling 2

Very tactile parents
Resourceful within their own community

28 Johnson, Howell & Molloy (1993); 29 Katz et al, (2001); 30 Brooks-Gunn, Fuligni & Berlin (2003); 31 Balgopal, Patgner &
Henderson (1988).




Conclusions

* Vulnerable families embrace parenting
Intervention efforts that are affirming
and supportive rather than demanding.

* |ssues such as confidentiality, being
non -judgmental; non -threatening and

modeling of good behaviour rather than
lecturing about it are significant to
these families and enhance their
parenting skills.




°* There Is great variability in parenting within
groups of society.

Many vulnerable parents provide responsive,
stimulating environments for their children.

This research study found that vulnerable

families work In partnership with
professionals when they are encouraged to
enhance their own skills, rather than when
decisions are made and solutions

Implemented for them




Thank you for
your time
and the
opportunity

to present
my research.




