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Two programmes

� Community Consultants
� Referral Training



Community Consultants
� Islington parents
� Recruit
� Consult
� Represent 
� Local parents



Community Consultants 
cont.
� 5 days training
� Accreditation available
� National Open College Network
� Additional time for portfolio building
� Evaluated by the University of 

Winchester



Referral Training
� Not for those trained in delivering 
help around the parent-child 
relationship

� For front-line staff in settings where 
parents go

� Two sessions  each three and a half 
hours



Training content
� Training covers three learning outcomes:

� Listen effectively so that trainees know how to 
recognise when parents and carers are asking for 
advice and support

� Communicate sensitively and respectfully with 
parents and carers when signposting them to sources 
of information, advice and support

� Know how and where to find out about appropriate 
local parenting services



Finally…
� Accreditation by Edexel
� Train only appropriate front-line  staff

� Materials available from : 
www.parentinguk.org

� (Third idea: Norwich Connecticut…)


