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Engaging Diversity: 
A therapeutic framework for working 
with culturally diverse and indigenous 

families and their children
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Service
Infant Child & Adolescent Mental Health Service
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Who are we?
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This Presentation

• Demographics

• Therapeutic Framework

• Case study

• Feedback from our clients
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Where are we?!
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Demographics

Liverpool and Fairfield are two of the most 
ethnically diverse Local Government Areas in 
Sydney. Total Population was over 334,000 in 
2001.

• Liverpool residents come from 149 different birthplaces 
including, Fiji, Vietnam, the UK and Italy and speak 109 
different languages including Arabic, Italian and Vietnamese. 

• More than half of all residents in Fairfield were born 
overseas, mostly in non-English speaking countries. The 
majority of residents speak a language other than English at 
home, the most common being Vietnamese, Arabic, 
Assyrian, Cantonese and Spanish. 

• There are more than 1000 residents in Fairfield identified 
themselves as Aboriginal or Torres Strait Islander.
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Therapeutic Framework
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Engaging Families

• Attachment model
• Engaging father
• Assessing parental functioning
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Therapeutic Process
• Play as therapy
• Emotional regulation
• Development of empathy
• Parenting strategies
• Support
• Liaison with other agencies
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Case Study
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33 31

4 6/12 2 1/12
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Feedback from our clients
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Drop Out Rate

• From August 2007-July 2008

• Number of new referrals = 23
(NESB = 10; Aboriginal = 1)

• Number of clients attended <3 sessions = 1
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Client Satisfaction Questionnaires

1. I feel that the people who have seen my child(ren) 
listened to me.

2. It was easy to talk to the people who have seen 
my child(ren).

3. My views and worries were taken seriously.
4. I feel the people here know how to help with the 

problem I came for.
5. I feel that the people who have seen my child are 

working together to help with the problem(s).
6. Overall, the help I have received here is good.
7. Is there anything else you want to tell us about the 

service you received?

Certainly true          Partly true          Not True           Don’t Know
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Who were included in survey?

• 16 Children (10 from NESB background) 
who attended the service more than 6 
months by May 2008.  Two families didn’t 
return their questionnaires.

N= 14 (8 from NESB background)
Age = 2 to 6 yrs old
Gender  Girls = 2 Boys = 12
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Results of the Questionnaire

--7% (1)93% (13)6. Overall, the help I have received here is 
good.

--7% (1)93% (13)5. I feel that the people who have seen my 
child are working together to help with 
the problem(s).

--7% (1)93% (13)4. I feel the people here know how to help 
with the problem I came for.

-7% (1)-93% (13)3. My views and worries were taken 
seriously.

--7% (1)93% (13)2. It was easy to talk to the people who 
have seen my child(ren).

-7% (1)-93% (13)1. I feel that the people who  have seen my 
child(ren) listened to me.

Don’t 
Know

Not 
True

Partly
True

Certainly
True

Items
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Lily Lee 

Clinical Psychologist

Lily.lee@sswahs.nsw.gov.au

Alana Douglas
Senior Psychologist
Alana.douglas@sswahs.nsw.gov.au


